IMpunoxeHue Ne 5 K npukasy
Ne 20 o1 09.01.2018 roga
MopsafoK opraHusauum paboTbl TesiehOHa «ropsaYeit IMHUN»
ANS Npuema COOOLWEHMA rpaXXaaH U IPUANYECKNX NUL, Mo dakTaM Koppynuun B
bY 3 BO «Bonoroackuin o6ntyéancnaHcep Ne 3»
(nanee - Mopsagok)

1 O6LKe NonoXxeHus

1.1. HacTtoAwwmin Mopagok paspaboTaH B COOTBETCTBUMN ¢ DefepasibHbIM 3aKOHOM
oT 25 pgekabps 2008 roga Ne 273-03 «O NpoTMBOAENCTBUN KOPPYNL MU,

MopAfoK onpefenseT opraHm3aumio paboTel TeneoHa «ropayein nuHuin» B bY3 BO
«Bonoroacknin  obntybamcnaHcep Ne 3» ans  npuema Ccoo6LIeHWI A rpaxaaH W
OPUANYECKUX NNL, MO (haKTaM KOppynuum.

1.2. TeneoH «ropsyen nWHUU» AN NpPUemMa COOOLLEHWI rpaxgaH W
OpUANYECKUX Nuy, No akTam Koppynuuu (ganee - TeneoH «ropsyert AUHUNY)
npegHasHavyeH Ana ob6ecrnevyeHWs rpaxgaHam W OPUAUYECKUM fALAM BO3MOXHOCTU
coobulate 0 (hakTax Koppynuuu B bY3 BO «Bonorogackuin obntyéamncnaHcep Ne 3», a
MMEHHO: 3/10ynoTpebneHne Cny>XebHbIM MOMOXEHMEM, Aada B3ATKW, NOMYy4YeHUe B3ATKM,
3noynotpe6ieHne NONHOMOUYMAMM MO0 MHOE HE3aKOHHOE WCMNOo/b30BaHuWe (DU3NYECKUM
NNLOM CBOEro AO/MKHOCTHOIO MOJIOXKEHUSI BOMPEKU 3aKOHHbIM MHTepecaM 06LiecTBa U
rocyfapcrsa B LensxX MOJyyYeHUs BbIrOAbl B BUAE AEHEr, LeHHOCTel, NHOro umyllecTsa
WAN YCNYr UMYLLECTBEHHOIO XapakKTepa, MHbIX MMYLLECTBEHHbIX MpaB Ana cebs man ans
TpeTbuX nuu, NMbo He3aKOHHOe nNpeaocTaB/ieHWe TaKOW BbIrOAbl YKasaHHOMY /nLy
APYTMW (PU3NYECKUMU NNLAMMN.

2. Mopagok paboTbl Tened)oHa «ropsvein NMHUN»

2.1. Tlpuem, yu4eT, perucrtpayuto, npeasaputenbHyt0 06paboTKy M KOHTPOb 3a
nocTynatowmmMy no TeneoHy «ropsavei NMHUW» COOBLLEHUAMW OCYLLECTBASET NNLLO,
OTBETCTBEHHOE 3a NPOMUNAKTUKY KOPPYNLUUOHHBIX N UHBIX NPaBOHapyLLEHNA.

B pabouee Bpems npuem COOOLLEHMI TrpaXaaH WU HPUAUYECKUX NULL Ha TenedoH
«rOpsAiYen  NMHUU»  OCYLLEeCTBNAETCA JIMLOM, OTBETCTBEHHbIM 3a MPOUNAaKTUKY
KOPPYNUMOHHBIX U UHbIX NPaBOHaPYLLIEHWNA.

2.2. B Hepabouee Bpemsi cOOOLLIEHNS 3aMUCLIBAIOTCS B PEXMUMeE aBTOOTBETYMKA.
TekcT cooOWEeHNss Ha aBTOOTBeTUMKe: «3ApaBCTBYWTEe. Bbl NO3BOHWAM MO TenedoHy
«ropsAvyen NUHUKM» ANa npuema coobweHnin no dgaktam kKoppynuun B BY3 BO
«Bonoroacknin obntyé6aucnaHcep Ne 3». oxanyicTa, npeacTaBbTeCb, Ha30BUTE Baliu
(haMunnio, UMA, OTHYECTBO, afpec MecTa XWUTeNbCTBa, KOHTAKTHbIA TeneoH 1 nepefanTte
Bawy wuvH(popmMauuo nocne 3BYKOBOro curHana. KoHgugeHunanbHOCTb Balero
coobuleHNs rapaHTUpyeTca. BblipaxkaeM Bam npu3HaTeNbHOCTL 3a COAEWCTBUE B
(hopMMpoOBaHUN HETEPMUMOro OTHOLLEHUSA K MPOABNEHUAM Koppynuuus». Bpemsa npuema
O[IHOT0 COOOLLEHMSA B peXXMMe aBTOOTBETUMKA He 60/ee 5 MUHYT.

2.3. Mepen coobuieHNneM MHGoOpMaLmMn o hakTax KOPPYNUUOHHbLIX MPOSAB/IEHUI B
bY3 BO «Bonorogckuin obnty6amcnaHcep Ne 3» rpaxpgaHamum u npeacTaBUTeNsa MU
IOPUANYECKMX NUL, COOBOLLAOTCA CBOM NEpCoHanbHble AaHHble (hamunns, ums, 0TYeCTBO
(npu  Hanuuun), agpec MecTa KUTeNbCTBa, TeneoH (4na du3andecknx nuu);
HaMMeHOBaHMe W OpraHus3aunMoHHO-NpaBoBasd ¢opma, agpec (MeCTOHaxOoXAeHue)



topugnyeckoro nuua (pamunma, uMsA, OTYECTBO €ro MpefcTaBuTeNd), KOHTaKTHbIN
TeneqoH.

2.4. TlpuHATble coobuwieHns Ha TeneoH «ropsden numHum» bBY3 BO
«Bonoroacknin obnty6aucnaHcep No 3» perucTpupyroTca B XKypHasie perumcrpauum
COOOLEHNIA, NOCTYNMUBLLUNX HA TeflepOH «ropsYerd NMUHUKU» OT FpaxkhaH N PUANYECKNX
vy no aktam Koppynuuu (ganee - >KypHana), o@opmaeHHOM Mo 06pasuy CcorfacHo
MPUNOXEHUIO K HacToAweMy Mopagky.

2.5. B XypHane ykasbliBalTCA:

NOpsAKOBbIA HOMEP MOCTYMMBLUETO COOOLLEHNS;

farta n BpeMsa NoCTYnIeHNs COOBLLeHUS;

(hamunng, ums, oTY4eCTBO (MPWU HaNnMyMK), agpec Mecrta XUTeNbCTBa, TenedoH (ans
(3nvecknx nul); HaMMeHoBaHMe U OpraHuM3auMoHHO-npaBoBas (opma, agpec
(MecToHaxoXaeHue) opuanyeckoro nuua (pammuans, UMa, 0TYECTBO €ro npeacTaBuUTens),
KOHTaKTHbIN TeNneqoH;

KpaTKoe cofep>kaHune coobLleHuns;

NMPUHATbIE Mepbl;

(hamunung,  1MMA,  OTYeCTBO  fiNLA,  OTBETCTBEHHOro  3a  MPOMUNAKTUKY
KOPPYMUUOHHBIX U MHbIX NPaBOHAapPYLIeHWI, NPUHABLUETO COOOLLEeHMe.

2.6. WH(popmaumns o (akTax KOPPYMUUOHHBLIX TMPOSBNEHUA B YUpeXaeHun,
MocTynmMBLIAA Ha Tefe()OH «ropsyerd JNIMHUU», B TeYeHWe OJHOro paboyero AHS
AO0K/MaAblBaeTCA PYKOBOAUTENIO YUPEXAEHUS ANA NPUHATUA PeLLeHns.

2.7. CoobueHns, nocTynuBeLimne Ha TenegoH «ropsyen NVHUN»,
paccMaTpuBalOTCA B CPOK, YCTAHOBNEHHbIN PefepanbHbIM 3aKOHOM OT 2 Mas 2006 roga
Ne 59-®3 «O nopsake pacCMOTPeEHNS obpalleHnin rpaxaaH Poccuinickoin deaepaumm».

28. Ecnm B noctynuBweM  COO6UIeHMM  cofepXkaTcd  CBeAeHus o
NoAroTas/i“BaemMoM, COBepLUaeMOM WAW  COBEPLIEHHOM MPOTUBOMPABHOM  [EAHWUMU,
coobuieHre MNOANMEXUT He3aMeA/IUTeNIbHOMY HanpaB/ieHUO B NPaBOOXPaHUTE/NbHbIE
OpraHbl.

2.9. Jluuo, OTBETCTBEHHOe 3a MNPOPUNAKTUKY KOPPYNUMOHHLIX W  WHbIX
npaBoHapyLleHnit, paboTalowee € MHGPopMaumen O KOPPYMUMOHHbLIX MNPOSABNEHUAX B
yupexaeHun, o06s3aHO cobnogatb KOHPUAEHUNANbHOCTb MOMYYEHHOW MO TeNnedoHy
«ropsiven NMHUU» MHOoPMaLIUK.

3. MpaBuna cny>ke6HOro noBeAeHns nuua,
OTBETCTBEHHOIO 3a MPOMMUNAKTUKY KOPPYMNLUOHHBIX U MHbIX NPaBoHapyLIeHWi
npu BefeHNN TeNnethOHHOro pasroBopa

3.1. Mpwu oTBeTe Ha TenedOHHbIN 3BOHOK /IMLO, OTBETCTBEHHOE 3a NPOGMNNAKTUKY
KOPPYMNLUMUOHHBIX U UHbBIX NPaBOHAPYLUEHUI 06513aHO:

- CO06WMTL haMUNIO, UMS, OTYECTBO, 3aHUMAEMYIO [AO/MKHOCTb;

- COO06WWTL NO3BOHMBLLUEMY O TOM, 4YTO TenedoH «ropsyeil NUHUM» paboTaeT
NCK/TOUNTENbHO AN MH(OPMUPOBaHMS O (haKTaX KOPPYMNLUOHHOW HanpaBNeHHOCTH,

- NpeaynpeAnTb NMO3BOHMBLLIENO O TOM, UTO TeNe(hOHHbI Pa3roBop 3anucbiBaeTcs;

- COOOWMUTb MO3BOHMBLUEMY O TOM, YTO KOHMMAEHLWUANbHOCTb MepefaHHbIX UM
CBefleHUIA rapaHTMpyeTcs.

3.2. WHdopmauusa wusnaraeTcas B C©kKaToli  opme, KpaTKo, YeTKo, B
no6poxenaTeNlbHOM TOHE. Peub A0MXHA HOCUMTb O(MLUMaNbLHO-[eN0BOIN XapakTep. B



cflyyae, KOrga Mo3BOHMBLUWIA HACTPOEH arpeccUBHO, LOMYCKaeT ynoTpeb/ieHne B peyn
HEHOPMATMBHOW NEKCUKW, PEKOMEHAyeTcs, He BCTynas B MPepeKaHus C 3asBUTENEM,
ouuManbHLIM TOHOM AaTb MOHATb, YTO Pa3roBOp B NOAOGHON hopme He AonycTUM, Mpu
3TOM MHMUMATMBA CTepeoTUna MOBeAEHUA NPUHAANEXUT ULy, OTBETCTBEHHOMY 3a
NPOMNAKTUKY  KOPPYMUMOHHbIX W WHbIX  MNpaBOHapylweHuid. PekomeHpayeTcs
KaTeropmyecky wusberatb KOHMAUKTHbLIX CUTyauWid, CMNOCOOGHbIX HaHecTu yuiepb
penyTauuMmM KakK Y4YpexAeHwuto, TaK W uyy, OTBETCTBEHHOMY 3a MPOMPUNIAKTUKY
KOPPYMUMOHHbBIX U MHbIX MpaBOHaPYLLIeHNI, NPUHABLLEMY CO06LLEHME.

3.3. B KoHUe 6ecefbl fenaetcs 0606LeHMe MO NpeCcTaBNeHHON MHPopMauun. E
cyyae Heob6XO0AMMOCTU YTOUHSETCA, NPaBWUALHO NN BOCNPUHATA UH(OPMALNS, BEPHO K
3anucaHbl JaHHble 3asBUTENS.

[MpunoxeHune
K Mopsagky opraHm3aumm paboThbl
TeneoHa «ropsyein NMHUN»

XypHan
perncTpaymm coobLeHnin, NOCTYNUBLLUNX Ha TeNeoH «ropayvein nuHunM» bY3 BO
«Bonoroackuii obnty6amucnaHcep Ne 3»
OT rpaxkjaH n lpuanYeckKnx nuy no gakram Koppynuumn

®.1.0., agpec mecTa

XUTeNbCTBA, TeNeqoH
P ) ®NO nnua,
(ana guranyeckux nuy);
[ata n OTBETCTBEHHOTO 3a
HavMeHOBaHwue K
BpeMSst NpognNaKTUKy
o opraHu3aumnoHHo-
nocrynne KpaTkoe cofep>xkaHue MpuHaTbIE KOPPYNUUOHHBIX 1
n/ npaeoBas opma, agpec
HWS coo6LeHms Mepbl NHBIX
(MecTOHaxoXgeHwue) o
cooblLe- npaBoHapyLLEHWA,
IOpPUANYECKOTO N1La,
HUS NPUHABLLETO
®.1N.0. ero
coobLeHmne

npeacTaBuTens,
KOHTaKTHbI TenedoH



